THONG BAO HUO'NG DAN
QUY TRINH GIAO DICH TRUC TUYEN

CONG TY TNHH MTV VANG BAC DA QUY SAI GON — S1C
Hotline: (028) 3929 3388 | Website: https://sjc.com.vn

Nh3m hd trg Quy khach thuc hién giao dich truc tuyén nhanh chdng, thuan tién va an
toan, Cong ty TNHH MTV Vang Bac B4 Quy Sai Gon — SJC xin huéng dan quy trinh giao
dich truc tuyén nhu sau:

BUOC 1: PANG KY FORM GIAO DICH TRUC TUYEN

e Quy khach truy cap vao form dang ky giao dich truc tuyén do SJIC cung cap.
e Dién day du, chinh xac cac thong tin ca nhan .

« Kiém tra lai thong tin va nhan nit GUT dé hoan tat déng ky.

BUOC 2: NHAN EMAIL PHIEU XAC NHAN DANG KY

e Sau khi dang ky thanh cong, hé thong sé tu dong guri email xac nhan dén dia chi email
Quy khach da cung cap.

o Email bao gdm PHIEU XAC NHAN THONG TIN DANG KY vdi day du thdng tin giao dich.

CONG TY TNHH MTV VANG BAC DA QUY SAI GON - SJC

XAC NHAN BDANG KY THANH CONG

Chung t6i & ghi nhan théng tin cta ban

Xin chao {{Tén khach hang}},

Cam on ban d& st dung dich vu dang ky mua vang tryc tuyén cla chung t6i. Yéu

cdu ciia ban da dwoc tiép nhan va dang trong qua trinh xi 1y.

Thong tin dang ky

» Ho Tén: {{Ho Tén}}

- Can cudc cong dan: {{CCCD}}
- S6 dién thoai: {{S6é dién thoai}}
- 36 lvgng: {{Sd lwong}}

= Thoi gian dang ky: {{Thoi gian}}

Vui long Iwu lai phiéu xac nhan nay, dé dbi chiéu tai dia diém giao dich clia chung téi.

Xin Cam On |

Tran trong,

Cong Ty TNHH MTV Vang Bac Da Quy Sai Gon - SJC
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BUOC 3: LUU / CHUP LAI PHIEU XAC NHAN

e Quy khach vui long luu lai email xac nhan hodc chup man hinh phiéu xac nhan dang
ky thanh cong.

e Phiéu xac nhan 1a c&n c quan trong dé thuc hién giao dich tai dia diém giao dich cla
SJC.

BUOC 4: PEN PIA PIEM GIAO DICH VA TIEN HANH GIAO DICH

e Quy khach dén dlng dia diém giao dich va thdi gian da dang ky.

« Xuét trinh PHIEU XAC NHAN DANG KY cling gidy t& tuy than hdp 1& cho nhan vién giao
dich.

« Nhan vién SIC s& kiém tra thong tin va ho trg Quy khach hoan tat giao dich.

LUU Y QUAN TRONG
* Phi€u xac nhan chi co gia tri khi thong tin trung khdp véi gidy tG tuy than va dir liéu
dang ky cua ching toi.

o Mdi khach hang chi dugc déng ky 01 [An mdi ngdy. T4t ca cac trudng hap 6 tinh gui
Form d&ng ky nhiéu [an déu dugc tinh 1a khdng hgp 1€ khi giao dich va cd thé sé bi khda
tai khoan vinh vién.

e Trong trudng hdp khdng nhan dugc email xac nhan, vui 1dng ki€ém tra thuw muc Spam

hodc guri yéu cau hé trg vao Email : tructuyen@sjc.com.vn vdi cac thdng tin da dién
vao form déng ky dé dudgc hd trg. Ching toi s& khdng hé trg néu quy khach diing hinh

thirc lién hé khac.

Tran trong thong bao!
CONG TY TNHH MTV VANG BAC PA QUY SAI GON — SIC



